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B cTaTtbe paccMaTpuBaloTCst HEKOTOpPbIE NIMHIBUCTUYECKME U KYIlb-
TYpONOrMyeckme 0CO6EHHOCTU Peyr HOCUTENEN aHITMINCKOro A3bl-
Ka Ha [ernoBbIX NeperoBopax. VicxogHon noavumeit aBTopa sBnseT-
Cs1 TOT (haKT, YTO NeperoBopbI ABNSIOTCS CIIOXKHLIM BUAOM PEYEBOW
[esiTeNnbHOCTU U BepGanbHOro B3aMMOLENCTBIS, 06YCMNOBIEHHOMO
cUCTeMOV MOBEeAEHYECKUX, COLMOKYNBTYPHBIX W NIMHIBUCTMYE-
CKUX OCOGEHHOCTEN, HanpaBMeHHbIX Ha peLleHue cneumnguyeckmnx
npodeccuoHarnbHo-AeMoBbIX 3aAad, CBA3aHHbIX C MNPEOAOsSieHMU-
eM KOH(NMKTOB M YCTaHOBIIEHMEM aTMOCEpPbl COTPYOHWNYECTBA.
Oco60e BHUMaHWe yoensieTcsl CPaBHATENBHOMY aHanuady HeKoTOo-
pbIX MEXKYNETYPHbIX MPedepeHuUnii B peyeBbiX AEeNCTBUSX pyC-
CKWX M @aHIINYaH, BbICTYNAaOLLMX B KAYECTBE YHACTHUKOB AeNIOBbIX
neperoBopoB. O6bLEKTOM JIMHIBUCTUHECKOTO aHanu3a sIBnsoTcs
TakXe Cnoco6bl peyeBbIX AeUCTBUM, UCTIONb3YEeMbIX ANl CO3AaHUs
aTtMocdepbl COTPYAHUYECTBA U JOBEPUS], BbIABXEHUS NPEaIoXe-
HWIA, OLieHKW BapuaHTOB NapTHEPOB, BbIPAXEHUs COrMacusi U Heco-
rnacusi, NpeanonoXeHnin U yCTynoK v ap.

KnioyeBble crnoBa: OenoBbie NMeperoBopbl, peyeBble OEUCTBUS,
peyeBble MpedepeHLUn, MEXKYNBTYPHbIE pa3nuyus, atmocdepa
COTPYAHWYECTBA M [OBEPUS.

B coBpemMeHHOM Mupe [enoBbie MNEPEroBopbl,
KaKk W3BECTHO, COCTaBMSAIOT CYLLECTBEHHYI 4acTb
npogeccmMoHanbHO-AEN0BbIX KOMMYHMKaLMIA, BO MHO-
rom onpegensoLmnx yCrnewHocTb pa3BnTmsa 6usHeca
Ha noboM ypoBHe. B 10 xe Bpems, fenosbie nepero-
BOpPbI ABNSAIOTCA OQHON N3 Hambonee CnoXHbIX cgep
06LLIEHMS Mexay MoAbMW, KOMMNaHUsaMU U rocydap-
CTBEHHbIMM CTPYKTypamu. PeaynstatmBHOCTL nepe-
rOBOPHOroO mpoLecca 3aBUCUT OT COBOKYMHOCTW MO-
BEOEHYECKNX, A3bIKOBbIX U PEYEBBIX XapaKTEPUCTUK,
onpenensoLwmx 0CO6EHHOCTU PEYEBOro MOBeAeHUs
€ro y4acTHUKOB. [1eperoBOpHbIV NPOLECC CTaHOBUT-
csa ewle 6onee CNOXHbIM, ECNN OH OCYLLIECTBNAETCA
Ha WHOCTPaHHOM fi3blke. B cuny TOro, 4to mHorue
KOMMaHum nMbo He UMEKDT LUTaTHbIX NEPEBOOHNKOB,
nMbo He Bcerga OOBEPSOT MM, NMEPEroBopbl BeayT
camu COTPYOHVKM KomnaHui. [NosTomy coBepLUEHHO
04€BMOHO, YTO COBPEMEHHasA cuMCTeMa MoAroTOBKU
CneLmannucToB JoMmMKHa 6bITb OPMEHTMPOBAHA Ha 06-
y4YeHne TakoMy BaXKHOMY HaBblKy, Kak BefeHue ne-
pPeroBopoB CpeAcTBaMy MHOCTPAHHOIO f3blKa, B Ka-
YecTBe KOTOPOro, Kak MpaBwmo, BbICTYMaeT aHrnui-
CKUI A3bIK.

[JenoBbie neperoBopbl — 3TO MPOLECC B3auMO-
[OeNCTBUA OenoBbIX MAPTHEPOB C LENbIo [OCTUXKEHUS
COrnacoBaHHOrO0 M B3aMMOMNPUEMIIEMOrO peLLeHus
nNpo6nemMbl, NPeacTaBnaloWNA B3aUMHbIA MHTEpPEC.
OuyeHb MHOrMEe npeacTaBuTenn 6musHeca CTaHOBATCA
y4aCTHMKaMn MeperoBOpPHbIX MPOLECCOB, ONMpasicb
Ha CBOW >XXM3HEHHbIN OMbIT, NPodeccnoHanbHble Ka-
YecTBa M KOMMYHMKaTMBHbIE CMOCOBHOCTU. OHU WH-
TYUTMBHO BbipabatbiBaloT ans ceba modens noeege-
HUS BO BPEMS MEPErOBOPOB, HE MPOXOASA CneLmnanbHoO
OpraHn3oBaHHOro oby4eHus. BmecTte ¢ Tem, LeneHa-
npaeneHHoe o6y4YeHne NO3BONSET HYENOBEKY caoenartb
O6bEKTOM OCO3HaHWUS Lenblin pag cneummn4eckmnx
OCOBGEHHOCTEN MEPEroBOPOB KakK KOMMJIEKCHOIO BU-
Ja peyeBOn OeATeNbHOCTU, OMPefensiemMoro, B 3Ha-
YUTENBHOW CTENEHW, NIMHIBUCTUYECKUMWU U KYNLTY-
PONOrnMYecKMMnN xapaktepuctnkamu. Liensto gaHHom
cTaTby SIBASETCH PaCCMOTPEHME MMEHHO 3TUX OCO-
6eHHOCTEN 1 pa3paboTka METOAMYECKMX PEKOMEH -
LMIA MO opraHn3aunm 06y4eH s MHOA3bIYHBIM JIMHIBO-
KYNTYPHbIM HaBblkaM BeeHWs NeperoBopoB.

AHanuaumpysa pasnu4Hble 0COO6EHHOCTU AEeNOBbIX
NneperoBopoB, Heo6XoOMMO, Mpexne BCero, OoTMe-
TUTb, YTO MEPEroBOpbl, KaK CnpaBeanuBo OTMe4aeT
3.B. BopuceHko [2], MOXHO paccmaTpuBaTtb C pas-
JINYHBIX TOYeK 3peHus. lNepeas, n Hanbonee o4eBna-
Hasi, 9TO M3yYeHne NeperoBopoOB Kak pa3HOBUOHOCTU
06LLIEHNS B COBOKYMHOCTU KOMMYHUKaTUBHbIX, UHTE-
PakTUBHbIX N NepLEnTUBHbIX 0cobeHHocTewn [1]. BTo-
POl nopxof, NO3BONSET NMOCMOTPETb HA NEPErOBOpbI
Kak Ha pernameHTMpOBaHHbIN onpeneneHHbIMU HOp-
MamMu 1 NpaBunamm cnoco6 B3auMOL4ENCTBUSA MeXay



CTOpOHamMK B 6U3HeCE, HanpuMep, B CUTyaLmm NoKyn-
K1 1 npofaxwu ToBapoB u ycnyr [3]. Tpetnn nogxon
npeanonaraeT pacCMOTPEHNE PasfMyHbIX BapnaHToB
peLLeHnst KOHPNNKTHBIX CUTyaLuin BO BPEMS Nepero-
BopoB [8]. Kpome Toro, He06Xx0AMMO YAENATb 3Ha4U-
TENbHOE BHUMaHME COLMOKYNLTYPHOMY acrnekTy Mnpo-
BEOEHMS MEPEroBOPOB, MOCKOSIbKY OHW OOCTaTO4YHO
4acTo NPOXoAAT MeXAy NpeacTaBUTENSIMU pasnnd-
HbIX CTPaH 1 KynbTYpHbIX rpynn [6; 12].

Bce nepeyncneHHble Bbille Noaxodbl K U3YYEHWIO
NMeperoBopoB TaK UM UHa4Ye akUEHTUPYIOT BHUMaHWe
Ha noBeAeHYecKMX acreKTax NeperoBOpHON AenTerb-
HocTM. OfHaKko CyLIecTBYET elle OOVvH BO3MOXHbIN
B3NS4 Ha MeperoBopbl, KOTOPbLINA CBsi3aH C U3y4eHU-
€M COOCTBEHHO JIMHIBUCTUYECKUX U MCUXONNHIBUCTU-
YECKMX OCOBEHHOCTEN PeveBOro NoBeaeHNs y4acTHU-
KOB NeperoBOpHOro npouecca. OTOT NOAXO[ OCHOBaH
Ha MccneaoBaHUsIX peyn 1 TeopUn peyeBol AenTelb-
HocTu [7]. IMeHHO peydb Ha neperoBopax BbIMOSHAET
BaXXHEWLLYIO coumanbHyt0 (OYHKLMIO, MOCKOMbKY OHa
AABNsSieTCA cnocob6omM B3aMMoAencTBus U obecrnevmBaeT
3T0 B3ammopencTame. [pn 3ToM pedb paccmarpuBa-
€TCHA He CTONbKO Kak O6LLEHNE BO BpPeEMS B3anmonem-
CTBUS, CKOJTbKO Kak oOLLieHne 01 B3auMOOencTBUS.

JINHFBOKYNbTYPHbIE OCOBGEHHOCTU pPEeYM HOCUTe-
nen pasHbIX KyneTyp [5] Ha fenoBbIX neperosopax Le-
necoo6pasHo paccMaTpuBaTb Ha NpPUMepPax PeyeBbIX
OENCTBUN, cOBepLUaeMbIX y4aCcTHMKaMu MeperoBo-
pPOB ANA OOCTUXEHUSI onpeaenéHHbIX uenen. B kade-
CTBe NPUMEPOB B CTaTbe paccMaTpuBatoTCsl peyeBble
LEeNCTBUSI, COBEPLLAEMble Ha NeperoBopax HOCUTENS-
MW @HIMACKOrO A3blKa AN OOCTUXKEHUS MPOMEXY-
TOYHbIX LieNieli NeperoBopoB Npu BCTYMNEHUN B KOH-
TaKT, Ha Ha4YanbHOM 3Tane NeperoBopoB, B NpoLecce
NeperoBoOpoB M Ha 3aKNo4YMTENbHOM 3Tane nepero-
BOpOB. [1nA AeMOHCTpaumMm HaumoHasrbHbIX OCO6GEH-
HOCTEN peyn Ha OenoBbIX MeperoBopax HeKoTopble
N3 HUX CPaBHMBAIOTCHA C COOTBETCTBYIOLLMMU pede-
BbIMW ENACTBUAMUN HA PYCCKOM S3bIKE.

B Teopun peyeBon OEATENbHOCTU MOL PEeYEBbLIM
OeiicTBMEM MOHMMAETCA MPOLECC MOPOXAEHUS Bbl-
CKa3blBaHWUS, MOAYMHEHHbIA NPEACTaBNEHUIO O TOM
pesynetaTte, KOTOPbIA OO/MKEH ObiTb OOCTUTHYT, T.€.
npouecc, NOAYMHEHHbIN co3HaTenbHOM uenun. Peve-
BOE [ENCTBME BCerga HanpasneHo Ha peLleHne onpe-
[eneHHoW 3afia4un, KoTopasi onpeaensieTcs B pamkax
TEOPUN peyveBOM OeATEeNbHOCTM Kak LeNnb, AaHHas
B onpegenéHHbix ycnosusx [7]. NMomumo cBoero uH-
TEHUMOHAamNbHOro acnekra (4To AO0MKHO ObITb AOCTMUI-
HYTO) OENCTBME UMEET U CBOM OMNEepauNOHHbIN acnekT
(KaK, KakMM cnocoboM 3TO MOXET ObITb JOCTUMHYTO).
Cnocobbl OCYLLECTBNEHNSA pedveBbIX OENCTBUNA, Ha-
3blBaEMble onepaumsmMu, onpeaensitoTcs He CTONbKO
CaMOW LEnNblo, CKONMbKO YCMOBUAMW €€ OOCTUXKEHMS.
B ueHTpe Hawero BHUMaHus 6yaeT onepaumoHHas
CTPYKTypa peyeBbiX OEWCTBUIA, MNOCKOSIbKY WMMEHHO
B HEW NPOsBNAIOTCS, NPEXAe BCEro, IMHIBOKYNbLTYP-
Hbl€ OCOOEHHOCTU PeYn HoCUTESEN PasHbIX KYbTYp.

Hanbonee xapakTepHbIMW O OENOBbIX Nepero-
BOPOB SIBMSILOTCS pedveBble [OENCTBUS, HanpapneH-
Hble Ha peLueHVe onpefesieHHbIX KOMMYHUKaTUBHO-
noBeAeHYecKnX 3aaad:

* BCTYMJIEHME B KOHTaKT 4O Ha4Yana neperoBopos,
* corflacoBaHue Lenu 1 npowlenypbl NeEPeroBopos,
* co3pgaHue v noaaepXxaHue atmocdepbl COTPYAHM-

YecTBa 1 [OBepws,

*  BbIOBMXEHNE NPELNOXEHUA N apryMeHTaumsa cBo-
el TOYKKN 3peHuns,

*  OLEHKY NPeaoXeHNA NapTHEPOB,

* BbIPaXEHWE cornacusi n Hecornacus,

* BbIpaXXEHWE rOTOBHOCTU MOWTK Ha YCTYMKMW,

* YTOYHEHWE M NOATBEPXAEHNE MHDOPMALIMK,

* BbIpaXXEHWNE CBOUX MPEANONOXEHMIA.

Bbi6op crnocoba ocyLLeCTBEHNS TOMO UM UHOTO
pe4eBoro OencTBmsA, KOHEYHO, 3aBUCUT OT (PakTopoB
coumanbHon cuTyaumm obLieHus. Mbl e orpaHn4num-
Csl pacCMOTPEHMEM TOJIbKO TEX CMOCO60B, KOTOPbIE
OTpaXxalT HauMOHanNbHY cheundnky obLueHus [4]
Ha [OenoBbIX NMeperoBopax, Kotopas CTaHOBUTCA ef-
Ba /1M HEe CaMbIM 3HA4YMMbIM (PAKTOPOM B CUTyauuu
MEXKYbTYPHOrO B3aMMOLENCTBUS.

PaccmMOTpUM OCHOBHbIE NMHIBOKYSLTYPHbIE Xa-
PaKTEPUCTUKN PEYHEBOrO MOBELEHMSA NapTHEPOB 06-
LLIeHUs1 B XO€ NEePeroBOpPHOro npowecca n oTMeETUM
Hambonee CyLIECTBEHHbIE MEXKYNbTYPHbIE pPasnn-
4YMA, KOTOPbIM YHaCTHUKN NEPErOBOPOB HaCTO He Mpu-
0aloT JOIMKHOMo 3Ha4eHus. B kadecTse npumepos 6y-
OEM M1CMOoNb30BaTb MHOMOYMCEHHbIE MPOTOKOSbI Ne-
peroBoOpoB, a Takxe marepuarsbl y4e6HbIX NOCOOUN,
B KOTOPbIX cO6paHbl HaMboee YacTOTHbIE SI3bIKOBbIE
06pasLbl, XxapakTepHble AN NEPEroBOPHOro NpoLec-
ca[9; 10; 11].

Mpu BCTynneHnn B KOHTaKT c 6ygyLnm napTHe-
POM Ba)XHO YMeTb MO3HAKOMMUTLCA, BblGpaTb TEMY
Ons pa3roBopa, NposiBUTb YBaXKUTENbHOE OTHOLLIEHNE
N WHTEpeC K cobecefHMKY W mnokasaTb FOTOBHOCTb
K COTpyOHWYEeCTBY. 3Ty (PYHKUMIO OOLIYHO BbIMOSIHS-
€T aTan 6ecefbl, CO3[a0LLMIA NOYBY ANA OallbHENLLEN
0enoBon 4acTu pas3roBopa, KOTOPbIA MPUHATO Ha3bl-
BaTb «small talk».

Mpn 3HakoMCTBE O6bLIYHO yKa3blBAETCA 3aHMMae-
Masi BOMMKHOCT:

* My name is Emily Steward. I'm the PR Manager at

IBM.

e Let me introduce my colleague, Peter Welsh. He’s
our Sales Manager.

Ina aToro stana 6ecefabl BbIGUpaoT, Kak npaBu-
110, HeNTpasbHble TEMbI, KOTOPblE MOMYT KacaTbCs ca-
MUX NapTHEPOB OOLLIEHUS, CTPaHbl NpedbliBAHNSA NN
06LLMX MHTepecoB. Yalle Bcero, napTHepbl 06LLEHMS
o6cyxaalT paboTy, nocnegHWe HOBOCTW, KnumaTt
M norofy, MHTEPECHI U NPUCTPACTUA, U3BECTHbIX Jt0-
Oel, NpousBefeHns UCKYCCTBa, TpaguumMoHHbIe 611t0-
ga n 1.4. MNpn 3TOM HEKOTOPbLIX TEM, HANpMMep no-
JIUTUYECKMX, PENUMMO3HBIX N CEMENHbIX, Ny4LlEe U3-
6eratb, MOCKOMbKY OHU TPEBYIOT JIMYHOM OLEHKU UK
KOMMeEHTapms.

0Ona nogpepxaHus pa3roBopa npepnaralTcs
pasnunyHble a3bikoBble cpeactaa [10 ¢. 13]:

* peakums + KOMMeHTapum

A: Unfortunately, this is only a short visit, so we
won’t be able to see very much.

B: That’s true / That’s a pity. You won’t have much
time to look round the city.

AMHYE0EVYd90 30%93hNI0IVITIL JOHHINILE0D




Ne1 2021 [CNO]

* peakuusi + peneBaHTHbIA BONPOC
A: We've made a considerable investment in a new

production process.

B: That’s interesting. What'’s the reason for that?

* [OBTOPEHME KIIIOHEBOr0 CroBa + KOMMEHTapui
NN peneBaHTHbIA BONPOC
A: I's my first visit, but | was in London a couple of

years ago.

B: Ah, in London? There are so many beautiful
places to visit. / Where you on holiday there?

B xope 6ecefpbl NpegnoyvTeHne oTaaeTcsl He 06-
wum Bonpocam (e.g. Is that unusual?), a cneunans-
HbiM Bonpocam (What is the most unusual thing for
you?).

Ha HavanbHOM aTane neperoBOpoB AN 06eunx
CTOPOH BaXXHO corsiacoBaTtb npoyeaypy v Lenu ne-
peroBopoB. B aHrNos3bI4HOM KYNbTYpe NpeanoxeHue
NnepenTn K COrnacoBaHuio Npoueaypbl NEPeroBopoB
MOXET 6bITb CCOOPMYNMPOBAHO ABYMS Ccnocobamu:

* B hopme yTBEPAUTENBHOrO BbickaabiBaHus (I think
we should first establish the overall procedure.) n

e B (popme Bonpoca (Can we now agree on the
overall procedure?).

BonpocutenbHas ¢opma He CTOMb XapakTepHa
ANa HOCUTENEN PYCCKOW NMHIBOKYNLTYPHOWN cpenpbl.

Llenb neperoBopoB opmynupyetcs  KpaTko
N HEOBYCMbICNEHHO:

e It's vital / important / essential for us to ...

e Our main objective today is to ...

* Another objective is to ...

¢ What we’d like to achieve today is ...

e We’d also like to talk about ...

Mpu copmMynupoBaHMM LENN NeperoBopoB Ho-
CUTENN aHrMUNCKOro fA3blka uaberaroT ynoTpebre-
HMA TaK Ha3bIBAEMbIX «HEOMpPeAeneHHbIX» CroB, Ta-
KMX Kak possible, probably, maybe, might, something,
around, etc., Hanpumep:

e We’re interested in enlarging the range of products
... (NOT It's possible that we might be interested in
enlarging the range of products ...)

e We'd like to buy 5,000 units at $6. (NOT | think we
could probably stretch to approximately 5,000 units
if you could maybe change the price to something
around $6.)

Co3spgaHune atmocghepbi cOTpyAHNYECTBA U [O-
Bepus [OCTUraeTcs B ABYX KynbTypax no-pasHoMmy.
Tak, 4Tobbl [OBUTLCA Cornacus y>xe B caMOM Hadvane
NeperoBOpHOro NpoLecca, aHrnmMyaHe craparTcs no-
KasaTb CBOK FOTOBHOCTb Y4UTbIBATb MHTEPECHI M MO-
TPe6HOCTN OpYron CTOpoHbl. C 3TOM Lenbio OHU 3a-
JaloT Takme BOMPOChI, HA KOTOPbIE NMOYTM HaBePHsiKa
6yayT Nosly4eHbl MONOXUTESNbHbIE OTBETHI.

Hanpuwmep,

Asking for agreement
* Does that seem acceptable to you?

e Does that fit in with your objectives?

e Does that sound OK?

* [s that OK with you?

Positive response
¢ Yes, that’s fine (with us).

* Certainly

¢ Yes, indeed.
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Monutnka mnaberaHma KaTeropuyHbIX U NPSAMOSU-
HEWMHbIX BbICKa3bIBaHUIM, KOTOpPble OOCTATOYHO 4a-
CTO BCTPEYAIOTCA B BbICKA3bIBAHUAX PYCCKOA3bIYHbIX
Yy4aCTHUKOB MEPEroBOPOB, XapakTepHa Afisi HocuTe-
fel aHrnosA3bI4HON KYNbTYPbl. OTO OHW paccMmaTtpusa-
0T Kak 3anor yCTaHOBMEHMS U Noaaep>KaHna aTMoc-
dhepbl COTpyOAHMYECTBA 1 OOBEPUSA MEXAY NapTHepa-
MM 06LLEeHNsA. ABTOpbI BbIAENAKT HamMbornee 4acToT-
Hble A3bIKOBbIE CPEACTBA, NMPUMEHSEMbIE B 3TUX Lie-
nax [10 c. 26]:

* ucnonb3oBaHne «would
«want» 1 «need»,

* ynoTpebneHne MofanbHbIX rnaronos «could»,
«might», «should», «would» BmMecTO rnaronos
«must» n «will» B MoganbHOM 3Ha4YeHun,

* MpennoyTUTENbHOE  MCMOMb30BaHWE  BOMPOCHI
BMECTO YyTBEPAUTESbHBLIX BbICKa3biBaHWN,

* ynoTpebneHune Hape4unin «maybe» n «perhaps»,

* 1Cnonb3oBaHme cnosocoYveTaHms «l think».

e We'd also like to talk about prices.

* We could consider the license agreement later.

* Could we now agree on the delivery date?

e Perhaps | could outline our objectives.

e | think we should start.

OTK Xe A3bIKOBbIE CPEACTBA BbINOHSAIOT B BbICKa-
3bIBAHUN N 3TUHECKYIO (PYHKLMIO, Bblpaxasa pasnuny-
HYIO CTENEHb TaKTUYHOCTU, KOTOpas nepepaeTcs pas-
JIMYHBIMKU SI3LIKOBbLIMW CpeacTBaMu. B nprBeneHHbIx
HWXe Mpumepax CTemneHb TaKTUYHOCTU MOCTEMNEHHO
HapacTaeT, U KaxJoe cnepylollee BbiCKasblBaHNE
ABnseTcs 6onee BEXMBLIM, YEM MpeablayLuee.

That is too expensive.

That might be too expensive.

| think that might be too expensive.

Do you think that might be too expensive?

Don’t you think that might be too expensive?

Kak oTmevaloT aBTOpbl, ANA NoAafepXaHus ar-
MocCdpepbl COTPyAHMYECTBA WM [OOBEPUS 4acTo WUC-
Nonb3yHTCA TakMe CIoBa, Kak «We», «Uus», «jointly»,
«together», koTopble BepbasnibHO ycunmeatoT aphekT
CoBMECTHOM geatenbHoctn [9 c¢. 57]. Kpome Toro,
BaXXHYIO (DYHKUMIO BbIMOSHAOT NIEKCUYECKME EOVNHU-
Ubl, UMEIOLLNE MOSNIOKUTESNIbHYIO KOHHOTaUMIO U Cno-
COOGCTBYIOLLME MOPOXAEHWNIO MONOXUTENBHBLIX MbIC-
nen. OHM ABAAKOTCA PasfiNYHbIMU YaCTAMU peyu, cpe-
OM KOTOPbIX ECTb
* npunarartenbHble U Npu4acTus: safe, secure, easy,

simple, free, new, protected;

e rnaronel: to retain, to save, to strengthen;

e cyulecTBuTenbHble: results, benefits, guarantee,
strength [9 c. 91].

C TOM Xe Lenbio MOryT UCNOoSb30BaTbCA BOMPOCHI,
nepegaroLLne yBaXnTeNIbHOE OTHOLLEHWE K MHEHMIO
N MHTepecam napTtHepa [9]:

* Isthere anything else that we need to look at before
we move on?

* What else do you think we need to discuss before
we move on?

BbigBuxeHne cBouX NpeasioXXeHny — 310 eLle
ofHa cdepa, B KOTOPOWM aHrnnyaHe ctaparTcs 6biTb
MaKCUMasibHO TaKTUYHbIMU WU HEe MCMoNb30BaTb Ka-
TEropuyHble BbiCKasblBaHMA. BMecTo HMX OHWM npefn-

like» BMmecTO rnaronoB



NnoYnTaloT CrepyloLme pedesble hopmysbl, CHUXaI0-

LLME CTeNeHb KaTeropn4HOCTM BbICKa3blBAHWN:

e We could also ...,

e Have you thought of ...,

¢ | think we could ...,

¢ One thingwe coulddo is ...,

e Why don't/ can’t we ....

e B HekoTopbIx cny4vasx, Hanpumep, Ha Ha4anbHOM
aTane neperoBopos 6051ee yMECTHbI NPSAMONUHEN-
Hble BapuaHThbl:

¢ We propose that we (should)...,

e Qur proposal is to ... / consists in the following ....

e B Tex cnyyasx, korga B nNosib3y BbIABMHYTOrO Npes-
NOXEHWUS NPUBOAUTCS apryMeHT, B BbiCKa3biBaHUN
OH MPepLIEeCTBYET MPELNOXKEHNIO, MOCKOSIbKY 3TO
NO3BOMIAET MWHMMM3NPOBATL PUCK BO3MOXHOIO
BO3paXKEHUs1 CO CTOPOHbI NapTHepa. Ecnu Bbl cHa-
Yyana BblABUraeTe npeanoxeHue, y naptHepa 6y-
JEeT BPeMS HANTV BO3MOXHOE BO3PaXXEHNE BO Bpe-
Ms hbopMUpPOBaHNS BaMn aprymeHTa. Hanpumep:

e The market for personal computers is very
competitive. Therefore, our proposal is to
concentrate on software development.

e QOur company is expanding into international
markets. So we propose that we should invest
more money in language training.

Mpv Bbipa)keHUU cBOEro MHeHUs1 B aHININNCKON
KynbType NPUHATO OThAaBaTb NPeAnoYTEHUE BbiCKa-
3blBaHUSIM, MO3BONSAOLWNM MepepaTb JIMHYHOE OTHO-
LLEHWNE K NPeaMETY peyn Uim NPeLoXeHNo NapTHe-
pa, Ans 4ero o6bI4HO UCMONL3YIOTCA CEeQyOLINE pe-
YyeBble HOPMYIbI:

e From my point of view ...,

¢ |t seems to me that ...,

| think / feel that ...,

I’'minclined / | tend to think that ...

Ina oTpuuaTenbHOM OUEHKU MNpeanoXeHus nap-

THEpa B aHrMACKOWN KynbType HenpueMeMbl ClnLL-

KOM KaTeropuyHble oopMbl BbiCKa3blBaHWI:

* | would say this is the least acceptable proposal for
us. (NOT This is the least acceptable proposal for
us.)

e | would rank it as a fairly unacceptable proposal.
(NOT This is a fairly unacceptable proposal.)

Ecnn B 3TMX crny4asix MCMosib3yroTCst apryMeHThl,
TO OHM MOTYT MPUBOAUTLCA OO WSN MOCIE OLEHKM.
CpaBHum:

e It seems to me that the main weakness of the
proposal is that ... So, I'd say this is the least
acceptable proposal for us.

e | would rank it as a fairly unacceptable proposal.
The problem with outsourcing is that ...

B cny4yae Hecornacusi ¢ NpeanoXeHWem napTHe-
pa aHrnMyaHe crtapalTcs MMHUMU3UPOBATbL OTpuULa-
TenNbHbIN 3PPEKT CBOEro BbiCKa3biBaHWUS N UCMOMb-
3yI0T ONa CMAryeHusa Takte gpasbl, kKak «I'm afraid»
n «I’'m sorry».

We can’t accept that proposal, I'm afraid.

CyLLeCTBYIOT 1 gpyrue cpeacTsa CMardyeHne oTpu-
LuaTenbHoro adhekTa BbiCKa3bIBaHUA, OAHUM U3 KO-
TOpbIX ABMAAETCA KOHCTPYKUMS «not very+positive
equivalent», Hanpumep:

We are not very happy with some of the terms of
delivery. (NOT We’re unhappy with some of the terms
of delivery).

C 3701 Xe Lenblo UCnosnb3yTCs BbICKA3bIBaHMS,
No3BoSIAOLLME NAapTHEPY y6eanTbCst B TOM, YTO XOTS
Bbl U HE pa3pfensieTe ero TO4Ky 3pPeHUsi, HO NOHUMa-
eTe ero n, BO3MOXHO, Ha ero MecTe Bbl NocTynunu /
paccyxganu 6bl Tak Xe:

* | agree with you to some extent / up to a point, but

e That sounds like a reasonable point, but, on the
other hand, ...

* | appreciate your point of view. However, ...

e To alarge extent you're right, but...

HakoHel, ogHMM un3 cnocob6oB MUHUMMU3ALUK
oTpuuaTtensHoro addekta B cnyyae Hecornacus
C NpeanoXeHWeM napTHepa SBNSETCS anbTepHaTuB-
HbI BapuaHT, Npegnaraembln B HeKaTEropuyHoOm
dopme:

* It might/would be a good solution to ...
* Maybe a better possibility would be ...
¢ Another approach would be to ...

e Alternatively, we could ...

e  We could either ... or ...

Mcuxonorn4eckn ansTepHaTUBHbBIA BapuaHT BCer-
Ja npepnoyTuTenbHee, T.K. OH OAeT BO3MOXHOCTb
napTHepy camoMmy caenatb BbI6Op 1 TeM cambIM CMo-
COOCTBYET Mopaep>XaHuio aTtMocgepbl COTPyAHUYe-
CTBa, B3aMMOBbIFO4HOrO Amasnora u goBepus.

Cornacve MOXeT 6bITb BbIpaXXEHO Ha ornpenenéH-
HbIX YCNOBMAX UNKN 6€3 Kaknx-nnbo yCnoBuii:

e If you increased the discount to ..., | think we’ll have

a deal.

e | think we could go along with that.

B Tex cnydasix, korga cornacue oropapuBaert-
cA onpenenéHHbIMA YCroBUAMMW, UCMONb3YIOTCH YC-
NOBHblE BbICKa3blBaHWUSA MEPBOro M BTOPOro TUMOB.
(Conditional | n Conditional Il). YnoTpebneHue B yc-
NOBHbIX NpeanoxeHusx will, may 1 can smecto would,
might n could aBnseTcs curHanom roTOBHOCTU NOWTU
Ha YCTYMKMW:

* We can agree to that ... on condition that ...

We’ll agree to ... provided that you allow ...

If you reduce ... we may be able to ...

If you enlarge the range of ... we can even offer ...
ForoBHOCTb K cornacuro MOXeT NepefaBaTb-
CA M C MOMOLLBIO BbIPAXEHWUIA, OTIINHAIOLLIMXCA CHU-
XXEHHOM CTEeneHbl KaTeropuMyHoCcTM Tuna «maybe»
BMecTo «never» unu «that could be difficult» Bme-
cTo «impossible». C aTon Xe uenb MOryT UCMONb-
3oBaTbCa Bonpockl «Why are you so determined to
stick to that point?» unn «What's needed to bring us
together?» [9 c¢. 81]. Ewie MeHbLLe CNOCO6CTBYIOT J0-
CTUXKEHMIO corflacus KaTeropuyHble BbiCKa3blBaHWSA
Tna «That's the best | can do» unn «That’'s my final
offer» [9 ¢.73]. MNMogo6HbIE NPUMEPBLI MHOTOYUCIIEH-
Hbl, U Mbl HAXOOUM UX B Pa3fN4HbIX yYEOHbLIX MOCOOU-
X, CMpaBOYHUKAX N peKoMeHaaumsax no noaroToBke
K y4acTuto B NeperoBopHOM MpoLieCCe, OCYLLIECTBNA-
€MOM CpeacTBamMu MHOCTPaAHHOro s3blka [9—11].

[ns peyn aHrnnyaH Ha AenoBbIX MEPEeroBopax xa-
paKTepHbl BBOAHbLIE BOMPOCHI, KOTOPbIE AAlOT NapTHe-
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py Bpems Ans NogroTOBKW K BOCMPUATUIO TOMO, YTO

OHU coBMpaloTCa CnpocuTb UNN ckasaTb. Takue BO-

NPOCbl 0CO6EHHO YMECTHbI MPU YTOYHEHUWN NHGOPMA-

U1 nnm TeMbl pa3roeopa, Hanpumep:

* Canljust ask you a few questions concerning your
marketing strategy?

e Can | just move on to another point?

Mpu yToYyHeHUn mnHpopmaymmn B npouecce ne-
PEeroBOpPOB TakXe MPUHATO UCMONb30BaTh Takue BBO-
OHble dpasbl, «As | recall» unu «As | understand it»,
Hanpumep:

e As | recall, you said you are interested in enlarging
the target audience.

e As | understand it, you were not expecting such
fantastic results.

B aTux cnydaax gns nogTBEPXOEHMA TakXe uc-
Nonb3yHTCA CheunanbHble NEeKCMYecKue eguHUUbI:
«That's correct», «That’s right», «That's exactly the
case», «But even more important is ...». Camo xe
NoaTBEPXAEHNE MOXET NOAKPEennATbCA [OMNOSHU-
TeNbHON MHAOpMaLMEN.

AHanorMyHeIM 06pas3oM, CBOU MPeNOJIONEHUS
OTHOCUTENbHO OENCTBUI napTHepa MNPUHATO Bbipa-
XaTb B hopme BOMPOCOB, YTO CYLLIECTBEHHO CMsrya-
eT 9 eKT BbiCKa3blBaHWs, HANPUMEP:

e Does that mean that you need more time to make
the final decision? (NOT That means that ...)

* When you say your profit depends on seasonal
factors, do you mean that your profit ...? (NOT In
other words, your profit is very ... .)

KoHe4HO, NpeanonoXeHne MOXET ObITb Bblpaxe-
HO N B yTBEPAMTENbHOW (POPME, HO OHO HE OOMKHO
ObITb CIULLKOM KaTeropu4HbIM:

e We are sure that you are the only type of company
we would like to deal with. (NOT We assume that
you would like to help us.)

e | suppose we should be able to help you. (NOT
Working together could, | am sure, be beneficial to
both our companies.)

Ha 3akniountensHoM 3Tane neperoBopoB NPUHATO
noaBoauTb UTOMM, CYMMUPOBAaTb U NEpevncnaTb Bce
paccMOTpeHHbIE BONPOCHI, LOrOBOPEHHOCTU N 06a3a-
TenbCTBa CTOPOH. [Ina 3TOro Ucnonb3yTcs onpene-
NEHHbIE BbIPaXXEHNS U KOHCTPYKLMMK, HANpUMep:

e So, let me summarise the most important points of
our agreement.

* Perhaps | could just summarise our conclusion /
agreements so far.

e So, can we summarise the progress we’ve made?

e I'd like to run through the main points that we have
agreed upon.

* As we agreed we’ll be responsible for / deal with ...
You've agreed to take care of ....

e B Tex cny4yasnx, korga CTopoHaM He yaanocb Ao-
6UTBCA cornacus No Kakomy-TO BOMpocy, Heob-
XOAMMO BCe e NoKasaTb CBOK MOTOBHOCTb K CO-
TPYAHUYECTBY B 6yayLlem, UCNONb3ys cnegyoLimne
dpasbi:

e We need to meet again to ....

e So? Thenextstepis ....

e In our next meeting we need to ....

e If we can’t agree it, when will we?
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PaccmoTpeHHble B cTaTtbe MpUMeEpPbl CBUAETENb-
CTBYIOT O TOM, YTO Y HOCUTENEN aHTNUNCKON KYNbTY-
pbl CYLLIECTBYIOT 0cobble npedepeHumnn B cnocobax
0hopMNEHNsT BbICKa3bIBaHUI B npouecce AenoBbIX
npuvroeopoB. Bo MHorux crny4vasax atu npedepeHumm
OTNMyatTca OT Cnocob6oB O(OPMIIEHUSA MOLOOHBIX
BbICKa3bIBaHU B PYCCKOW KymnbType, YTO 06ycnoBre-
HO, B NMePBY0 O4epenb, NOBEAEHYECKMMMN Pasnmymsa-
MW, MPOSIBAAIOLLIMMMCA B NpoLeccax AenoBoro obLe-
HMA. N3BECTHO, HaANpUMep, YTO HOCUTENIM PYCCKOro
A3blka 60nee KaTeropuyHbl U NPSAMOSNIMHENHbI, a HO-
CUTENAMWN aHITIMNCKOrO A3blKa O4eHb TaKTWYHbI, ApY-
XenbHbl U cTaparTcs nsberatb CAULLIKOM KaTero-
PUYHBIX CY>XAEHUA N OLEHOK [6], YTO eLle pas3 goka-
3bIBAOT NPUBEAEHHbIE BbiLLE NPUMEpPbI. 3HaHUE 3TUX
pasnuymMii 0OCOGEHHO BaXHO B TeX cryyasx, Korga
BbICKa3bIBaHWSA OTPaXKalT 3TUHECKUE HOPMbI 06LLEe-
HWA: HE3HAHWE 3TMX JIMHIBOKYMLTYPHbIX NpedepeH-
LUNA HEM3OEXHO CKa3biBAETCA HA OTHOLLEHUAX MEX-
Yy y4acTHMKaMu NeperoBOpoB CTOPOH U, B KOHEYHOM
cyeTe, Ha pe3yrnbTaTax NeperoBopoB.

[na  pgemMoHcTpaumm HEKOTOpbIX npedepeHuni
B peyn HOCUTENEN aHrMUACKOrO U PYCCKOro A3bIKOB

npuBeném crneaytoLime npumepbl:

[Mopa HayuHaTb.

® MbI 4omKHbI / Heo6x0-
JNMO COrnacoBartb npo-
Lieaypy NeperoBopos.

® Mbl JOMKHbI CHaYana
06CYANTb HaLLK pac-
XOZbl.

® Ham TaKxe Heobxo-
MO 06CYAUTb LIEHbI.

® 4 KpaTKo M3N0Xy Ha-
LN NOTPEBHOCTH.

® 9 X04y NpeanoXnTb
€03JaTb COBMECTHOE
npeanpusTue.

® 370 CAULLIKOM AOPOroO.

® 370 6YAET CAULLKOM
Joporo.

® 370 060pyA0BaHNE
ycTapeno.

® 3T0 HEBO3MOXKHO.

® 370 HEBEPHO / He TaK.

© MHe KaxeTcs, Bbl He-
npasbl.

® Ham Hy>XXHO 60nblue
BPEMEHMU.

® VIbl HE MOXEM C 3TUM
COrnacuTbCs.

® Y Hac eCTb COMHEHUs
Ha 3TOT CHeT.

| think we should start.
(NOT It’s time to start.)

Could we now agree on the overall
procedure?
(NOT We must agree on ...)

Maybe we should talk about our costs
first.
(NOT We must talk ...)

We’d also like to talk about prices. (NOT
We also need to ...)

Perhaps | could outline our needs.
(NOT I'll outline ...)

I would like to propose a joint venture.
(NOT I want to propose ...)

It's a bit too expensive.
(NOT It’s too expensive.)

Won't that be rather expensive?
(NOT That will be ...)

This equipment is not very modern.
(NOT This equipment is old-fashioned.)

| take your point about ..., bit it’s just
not feasible.
(NOT It’s not possible.)

That’s not quite right.
(NOT That’s not right.)

| don’t think you're right.
(NOT I think you’re wrong.)

| think we might need more time.
(NOT We need ...)

I’'m afraid we can’t accept that/
(NOT We can't ...)

I’'m sorry but we have reservations about
that.
(NOT We have reservations ...)



We’d like to have your ideas on this.
(NOT We want to hear you opinion on
this.)

Hadn’t we better discuss it tomorrow?
(NOT Let’s discuss it tomorrow.)

® Mbl XOTUM YCAbILIATb
Balle MHeHue 06 3TOM.

* [laBanTe o6cyanm 910
3aBTpa.

UTaK, Mbl pacCMOTPENU HEKOTOPbIE JIMHMBOKYIb-
TYpHbIle npedepeHUmn aHrnmyaH Ha gesoBbIX Nepero-
BOpax v Nnokasanu HauuoHarsbHble pasnnymsa peveBbiX
npedepeHLUnn B aHrMUACKON N PYCCKOM KyJbTypax.
lMopo6Hoe uccnepoBaHne NIMHMBOKYNLTYPHbIX acrek-
TOB pPeYyeBOro rnoBefeHusl B YCIOBUAX NeperoBopHoO-
ro npolecca npencraBnaeT Kak TeOpeTUYECKUn, Tak
W NpakTUYeCcKnUin uHTepec. B TeopeTuyeckom nnaHe
OHO co3faeT Npeanochbinky Anf pa3paboTku Hauumo-
HasbHbIX Mofeseln OenoBbIX NeperoBopos, U3y4eHne
TeHOEHUMI UX pasBUTUSA U MOCTENEHHOIO CONMXKEHNS,
BaXHbIM (DAKTOPOM KOTOPOro SIBNSIETCHA aHrIMNCKNI
A3bIK KakK YyHuBepcasibHoe CpefcTBO [efioBoro 06-
LWeHa B YCroBUSX r1o6anbHOro B3avMOOENCTBUSA.
B npakTtuyeckom nnaHe paspaboTka JIMHIBOKYILTYp-
HbIX MOfefiert peyeBoro NoBeaeHns nonesHa ons op-
raHm3auum o6pasoBaTtesibHoOro npolecca npu nogro-
TOBKE CTY[OEHTOB BbICLUMX Y4E6HbIX 3aBEdeHUN SKO-
HOMWYECKOro 1 yrnpasrieH4eCKoro npoduns, KoTopsle
OOMKHbI 6bITb FOTOBbI MPUHUMATL yyYacTue B feso-
BbIX Neperosopax ¢ 3apy6exxHbIMU NapTHepamu B Ka-
YyecTBe NnpencTaBuUTeNs CBOEW opraHmMaaumm Unm B Ka-
YyecTBe NnepeBod4uKa.

B 3akno4yeHne, Heo6Xo0aUMO OTMETUTb, YTO pas-
paboTka JIMHIBOKYNLTYPHOM MOLENU MeperoBOpHO-
ro rnpouecca, fIBNSETCA MHOroMnaaHoBOM 3ajayen
W JOJKHA BKIOYaTh B Ce651 He TOMbKO JIMHIBUCTUYE-
CKWMe U KyNbTYpOriormyeckme acrnekTbl, HO U NoBefeH-
YeCKUIN, KOTOPLIN Y4MTbIBAET BCE CTOPOHbLI Mepero-
BOPOB: OEATENbHOCTHYI, MHTEPAKUNOHHYIO U [ero-
BYIO NPUPOAY NeperoBOPHOro npoLecca, a Takxe ero
HaLesneHHOCTb Ha NpeoforneHne BO3HUKaKLWMX B ero
pamkax KOHMMKTHbIX cuTyauun. ViHeiMu cnosamu,
TONbKO CUCTEMHO-KOMIMJIEKCHBIM noaxod, npegnona-
ralowum paccMoTpeHre NeperoBopoB Kak Buaa fe-
ATENbHOCTU, B3aUMOLENCTBUA MapTHEPOB [AENoBOro
06LLeHusa 1 cnocoba MUHUMU3AUUN KOHANNKTOB, Mo-
3BONUT paspaboTaThb MOSIHOLIEHHYIO MOAerb, KOTOPYIO
MOXHO MCMOoSb30BaTh B 06pa3oBaTtesibHOM MnpoLiecce.
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LINGUISTIC AND CULTURAL PECULIARITIES OF
BUSINESS NEGOTIATIONS

Putilovskaya T.S.
State University of Management

The article deals with some linguistic and cultural characteristics of
native English speakers’ verbal behavior during business negotia-
tions. The author relies on the fact that negotiations are considered
to be a complex type of speech activity and verbal interaction de-
termined by a system of behavioural, social, cultural and linguis-
tic peculiarities aimed at solving specific professional and business
problems related to overcoming possible conflicts and establishing
the atmosphere of collaboration. Special attention is given to com-
parative analysis of certain cross-cultural preferences in the verbal
actions of English and Russian business people in the process of
negotiations. Special emphasis is also placed on various ways of
generating the atmosphere of cooperation and trust, putting forward
proposals, evaluating options, expressing agreement and disagree-
ment, making assumptions and concessions, etc.

Keywords: business negotiations, verbal actions, speech prefer-
ences, cross-cultural differences, atmosphere of cooperation and
trust.
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