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Abstract:

In Morocco, there is a crisis that has not yet found its way to serious
and decisive treatment, which is the output crisis of the higher
education system. Though the successive public policies seek to
contain correctional projects and initiatives, they have not made the
difference, and have not set out effective and efficient tracks in
developing mechanisms for evaluation, development and
reconstruction, to produce educational and learning outputs that
contribute to the real takeover of the State's development
aspirations.

The weak capacity of Moroccan universities to respond rapidly to the
global, economic, cultural and technological variables imposed by
globalization and securing the conditions for social, economic,
political and security stability of the state, requires bypassing
through advanced science-based treatment of quality and value of
achievement. The issue of total quality management in higher
education institutions may be raised by including international
experiences that have succeeded to curb the regulatory and
administrative failure of its educational institutions, to enhance the
chances of Moroccan universities to transfer higher education in
Morocco from traditional measure to modern measure by applying
quality control standards in management, planning and
implementation, in accordance with a strategy that is supported by
the State and the University.
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