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BACKGROUND

Rheumatoid arthritis is a chronic systemic inflammatory disease that affects around 1% of the world population, if not treated early 
and properly it can lead to bone and cartilage destruction, culminating in irreversible joint deformities. The High-Cost Medication 
Centers (CEDMAC) were established aiming at the formation of a state network for the comprehensive care of patients using 
immunobiological agents, monitoring the dispensing and application of these drugs and assessing the risks and side effects.

MATERIALS AND METHODS

This is a pilot, cross-sectional, observational study, approved by the institutional research ethics committee under number 
3.917.756. A free and informed consent form was applied for participation in the research and a questionnaire for patients with 
rheumatoid arthritis who received immunobiologicals at CEDMAC in March 2020. Statistical analysis of the data was performed. 
Statistical analysis was performed using the chi-square method.

RESULTS

Due to the coronavirus disease 2019 (COVID-19) pandemic, it was only possible to apply questionnaires during one month, since the 
team was directed to the treatment of patients with COVID 19, resulting in a sample of 45 patients. Among the patients who responded 
to the survey, the average age was 54 years old, 58% female and 68% considered themselves white. The majority are from São José do 
Rio Preto (64%), 48% of users used their own vehicle to go to CEDMAC, 26% have completed high school and 51% of patients follow 
up in a private office. Regarding the disease and its treatment, 55% consider themselves to have a good degree of knowledge of the 
disease, 73% believe that the consultation is the best source of information and 62% reported that they had participation in choosing the 
immunobiological. Regarding the use of medication, 87.5% felt safe at CEDMAC. Of the patients evaluated, only 12% used intravenous 
biologics and 77% had not used any other immunobiologicals previously. There was no statistical correlation between the level of 
education and the degree of knowledge of the disease or participation in the choice of immunobiological.

CONCLUSION

The study is biased by the small sample, due to the pandemic of COVID-19, being initially structured as a pilot and, therefore, 
later we will have data with a larger number of participants. Through this preliminary analysis, it was observed that patients acquired 
more knowledge of arthritis during consultations than by other informational means and most patients were involved in choosing 
the immunobiological agent, regardless of the level of education.
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